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INTRODUCTION

Welcome to the PPG Online User Manual. This user manual is designed to provide
customers with a step-by-step instruction guide to our online ordering website, PPG

Online.

What is PPG Online?

PPG Online is PPG’s online ordering website. It provides customers with the benefit of
24/7 ordering convenience at their fingertips. Customers can place their orders at any
time and on any day at their own convenience.

Ordering via PPG Online is available nationally.

Deliveries from our warehouse are only made to customers in metropolitan areas.

If you are a regional customer, you have the following delivery options:
a. Contact your state Customer Service team for an estimate freight charge to your
required delivery address OR
b. Arrange your own delivery via your preferred courier OR

c. Organise pick up from your state PPG branch warehouse.

Note: store pick up is only available between 11.00am — 2.00pm on weekdays only.

To find your nearest PPG branch warehouse, visit our website
https://www.ppgaust.com.au/contact-us/locations
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1.0 GETTING STARTED

1.1 PPG Online
1.1.1 PPG Online Website

Go to our PPG Online website at https://ppgonline.com.au

1.1.2 Login

If you have an account with us, you would have been provided with your login details.

Click on the Login icon located at the top right corner of the page and enter your

username (email address) and your password.

ONLINE

Check the “Remember email” box if you do not want to re-type your email address in

again the next time you login.

k| ‘ Your Password
@ forgot Your Password?
Remember email
/
X+ Want to order online?

access.

Click on Login to take you into the online store.

Note: you may change your password at any time after logging in.
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1.1.3 Register

If you do not have an account with us, you have the option to register your details upfront

or to use our guest checkout option. If you wish to register your details please click on

the red Register Now button.

Enter your First Name, Last Name and Email Address (all mandatory fields with an

asterisk * must be filled in).

Enter a Password (create your own password) and Confirm Password.

Click on Register.

Username / Email * Password *
| / I YU Passwig

i argae ¥our Password?

| Ramember amai

2+ Want to order online?

Ta apply far wehb access simply fallaw the links belaw to sign up. [ you already have & trade account itk 258 please click here to apply for web

ACOess

Ifyou dan's have a rrade account with PPG

2+ Register

Please register to continue.

# Your Details

First Name * Last Name *
First Name Last Name

Email Address * Phone Number
miail Address Phone Number

P Create Password

Password * Confirm Password *
password / confirm password
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An email will be sent to your email address (see below). Click on here on the email.

rra

ONLINE

Welcome

Hi
Thanks for registering as an online user! We trust you'll enjoy your shopping experience with us.
For your records, your login ID is:

Log in to your account by clicking here.

Regards,

PPG

Phone: 02 8781 0500 hitps:/ippgenline.com.au

Fax: 02 8781 0599 Copyright © 2018 PPG, All rights reserved.

Enter the email address and password used for registration to login to your account.

Al

ONLINE

A Lugn

2] Login

Please ngin o contaue.

Please login to continue

Emall Address * Password *

Email Address Fassword

D remerber ema

NOTE: If you wish to checkout as a guest, you may skip this section and proceed to

Section 1.3 Product Categories to search for your products or go to Section 2.2 Guest
Checkout.
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1.2 Contract Products

If you have an account with us and your Account Manager has negotiated special
pricing for you on the selected products that you order from us, click on Contract
Products. Here you will find all the items that you frequently order from us at your special

prices.

Note: Add to cart the product(s) and quantity that you wish to order from the Contract
Products section to ensure that when you Check Out, the products being ordered are

at your special prices.

S
ol
Al Cards Accepled Mest Doy Defery Open an dccuunl With Us Taday
Sorl, Descriotion 4.2 Weegl-2ul Her page
. & v ino
Rl
[+ e \ =

1.3 Product Categories

Click on Product Categories to search for your product(s) OR use the search function.
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Use your mouse key to highlight the product category you wish to search and click

once. Within the category chosen, click on the sub-category icon to drill down to the

product item required.

Depending on the product you choose, you can filter the product details by colour,

height, length, thickness or width.

CARDBOARD CORNERS

Perpage 24

amm 3] ‘Anglebeard 50 x 50 & 4mm 50mm White Angleboard 80 x 60 x 4mm 1000mm Angleboard 60 x 60 x 4mm 1165mm
1000/ Ctn Whniee Winlte 25/Pack
e (1) 151547 B52-891 2507
§28.50 $0.61
[ [ e 7
CARTON EBACH PACK

You can also sort each product sub-category by description or product code in either

ascending or descending order.

Shawing 118018 Perpage 24

%

Cup Coffee 80z Black Double Wall 20 x Cup Coffee 40z Black Double Wall 20x Cup Plastle 2202 Cold Clear 650 Cup Foam 607 1000/Cen
250 P2 S0/Pack 2/Cin

127829 163568 1043 230031

$69.09 $56.36 $174.20 £37.36

O coma O comaat © cornar @ sk

$60.08 e 556,38 s P.OA s 557,36 e

20 BACK nar CARTON

If you click on the product e.g., 151-642 further details will be displayed such as the unit
of measure, product features and specifications and whether it is in stock, indicated by

a green tick next to In Stock.
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Angleboard 50 x 50 x 4mm 50mm White 1000/Ctn

Product Code: 151-642

$28.50 ...

CARTON

r and farmed inta a rigid right angle.
& guarding, unitisaticn. load

Features

* Reduce produrd damage
= Achicve higher strap tersion
= Enhance the stacking strength of palletised goods

= Repel and ansorh corner damags

Technical Specifications

Calour wra
Colour e
Lengeh Samm
Thickness sonen

Wit samm

Out of stock or non-stock items will have a red circle with the words Contact Us.
Note: Please contact our Customer Service Team to find out the lead time on any

non-stock / out-of-stock items that you order.

Sort Description A-Z

Showing 1-79f7

Perpage 24 BGrg  Els

There are ne filler options
avallable

Dispenser Napkin xpressnap Black Tork

209-504

$38.40

§30.40 evaT

Add to Compare

g

Mapkin 1Ply Extrapress Natural Tark
B00/Cn

967-510
£109.07
@ Conticzus

F108.07 mecsT

CARTON

e

| Add 1a Compers

Nepkin 1Pty Extrapress White Tork
£000Ctn

ansn
$123.22
© comarus

$123.22 mear

CARTON
i = ® Add to cart
) Add to Campare

—
Mapkin 2 Ply Dinner Black GT Fold Quilt

1000/Cen

§26-821
$74.32

§7430 wrgr

CARTDON

-

Acd o Compars
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1.3.1 Product Filter / Drop Down Menu

To find out colour and size options on some of our products, click on the required product.

Example:

1. Tofind out what colours the below coveralls are available in, click on the drop-down
menu which will show you a choice of blue or white.

2. Tofind out what sizes the below coveralls are available in, click on the drop down menu
which will show you a choice of sizes ranging from Medium to 3XL (Extra Large).

i ; u PRODUCT CATEGORIES v ABOUT US EE PRIVACY POLICY TERMS AND CONDITIONS Product Search

ONLINE

A PPE HEALTH & SAFETY » CLOTHING 3 Coveralls Disposanie With Hoad FP 2 Way Zipper S00Ctn

Coveralls Disposable With Hood PP 2 Way Zipper 50/Ctn

Product Code: 855-715

$3'3 ‘I 50 per CARTON

ex G5T
EACH
Colour
BLUE
Size

| Please Select

Please Select

XEARGE ® Addto cart @ Enguire Now

3X LARGE

LARGE Please Sae Attributes

MEDILM

i ene material with hood and elastic waist, cuff and ankle

Features

. Easy to put on and remaove

* Two way zipper for when nature calls

a Boary arracc te rlathino sined th
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1.4 Add to Cart

If you wish to order the item, adjust the quantity required by clicking on the “+” sign

and then click on the Add to Cart button.

A message will appear at the top right-hand corner to let you know that the item has

been successfully added to your cart.

Note: If you do not see this message, click on the Cart icon to check that your item

was successfully added to your cart.

-
ONLINE

A A RDOM B IANTORIL 5 AND TOREL + T Car e = 57

Towel Centre Feed 280m Pearl 4/Ctn

Product Code: 926209

$21.73 c

CARTON

tere you may need

» suits Pear plastic dispenser 727435

If you are ready to check out or you wish to check what is in your cart, click on the
cart symbol on the top right-hand corner of the screen. It will take you to your cart.

L Login ¥ 413108 e

Pra e

ONLINE

Bubble Roll 10mm 1.5m x 100m Aw10 0

Product Code: 321425

$65.93 .

- AROWRAD.

- AIRDWRAP

i AIR-O-WRAR
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1.4.1 Your Order Cart
Depending on what items you have added to cart, you have the option to save the order
as a template by clicking on:

= Update Order by using the “-“ or “+” to amend the quantity of the item(s) or

= Remove All if you do not want to order the item(s) in your cart.

2 Login 1% 13186 il

ONLINE

All Cards Accepted Pext Day Delivery Open An Account With Us Taday

¥ Shopping Cart

Please revlaw your cart before checkout:

(6 Te e
Product Qty Price ia&m unit T
Bubble Roll 10mm 1.5m x 100m Aw100 2+ 36593 ROLL $131.86
]
© Fast Order Entry
Product aty Nates

If you want to add other item(s) to the order and you know your product code (part
number), you can use Fast Order Entry by entering the part number under Product,
quantity required under Qty and any instructions under Notes.

Once done, click Add To Cart.

1.4.2 Update Order
When your order has been successfully updated, a message will appear on the top left-

hand corner Your order updated successfully.

4 Login P Sz

44
ONLINE

T oOnuppng e

Flease revien your cartbefore checha.

Pen Marker Paint White Bullet Artline 400XF 12/Box 2 + 7343
i
| o snee | 0 e | 00 ]
Cardboard Pad 1160mm x 1160mm Plain 2 ¢ 14 EACH 218
il | o=
\/ @ roa
(oen T Lo |
B void Biofill 40011 Bag vt s2200 BAG s200
T (oe oo Lo |
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1.4.3 Remove All

If you no longer wish to order the product(s) in your cart, click on Remove All.

A message alert will appear as below. If you wish to remove all products in your cart,
click on “Confirm”. Otherwise, click on “Cancel” if you wish to keep all products in your

cart.

Confirmation

Are you sure you want to remowve all products in the cart?

Once you have clicked on Confirm and you have successfully removed all products in

your cart, a message will advise you that There are no items in your cart.

Product oy Prige jw ey unit Total sy

@ There are pa tems in yeur cart

© Fast Order £

Product Qty Notes

1 Have APromo Code? S 000
Plus G5T 50.00
Fter o ere Total (inc GST) $0.00

] Frewght Estimate
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1.5 Promotion Code

1.5.1 Successful Promotion Code

When PPG Online run promotional campaigns, you may be given a promotional code
which will entitle you to our promotional specials such as percentage discount off your
order value or free product samples. To ensure you receive these promotional specials,

enter your promotional code in the field Have A Promo Code below and click Apply

Code.

R Have A Promo Code?

W Fraight Estimate

If your promotional code was successfully applied to your order, you will receive a

message at the top right-hand corner of the screen in green, Promotional Code

successfully applied.

If the promotional code is a discount, the discounted amount will be shown under

Subtotal (ex GST).

ONLINE
1 Have A Proma Cade?

Total ({ine GST)

W Freight Estimate

5355.72
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1.5.2 Unsuccessful Promotional Code

If the promotional code does not work or was incorrectly entered, you will receive an
error message, Could not applythe Promotional Code you entered. In this case,
please check that you have entered in the correct promotional code. If you have the
correct promotional code and it cannot be entered, please contact us at

sales.ppgonline@ppgaust.com.au for further assistance.

2.0 CHECKOUT

When you have completed your order, click on Continue To Checkout.

© Fast Order Entry

Product Quy Mates
) (e
N Have & Fromo Code? Subtaradfua €5T) WIBE
Plua GET 427235
e G Tatal (inc GST) 52,995.99
W Freight Estimate

Or click on the cart symbol and then Checkout.

= -
e,
ONLINE o i
s 22103
Tatadl (nc GET) $2a232
Checkout
S Filirhames o | | Bilwianyen o8
s v S Yo o v paryscioi
7343 57343 7343 336.54
& o O o O o G e
P ezt 17343 w o P& e P& e
B BOK 3k BOX
¢
PP Tn— PR P -
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Your shopping cart of items will be displayed. If there are no changes required, scroll

down to Continue To Checkout.

2.1 Checkout Process

2.1.1 Minimum Order Value

Please note that there is a minimum order value of $120 ex GST. If you click on
Continue To Checkout and your order value is less than $120 excluding GST, the
system will alert you with the message, Cannot complete order as the current value
is below the accepted minimum order value of: $132 (which is $120 plus GST).

e Cannat complete order as the ]
currant valus is below the sccepted
minimum arder value of: 13200

PP“ PRODUCT CATEGORIES »  ABOUTUS  JIPRIVACY POLICY  TERMS AND CONDITIONS raduct Search

+

1 Have A Promo Code?

e Her Total (inc GST) $90.61

In order to complete the order and checkout, either add another product to your order
OR increase the quantity of the product by clicking on the “+” sign. Once your order

value is $120 excluding GST or greater, you may then click on Continue To Checkout.

If you are new to PPG Online and do not have an account with us, you can choose to
check out as a guest under New Customers < Guest checkout, quick and easy OR
enter your email address and password (of your own choosing) and click on Register

Now.
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If you choose this option, please login to your email account and follow instructions as

per Section 1.1.3 Register.

]
Fi
3
&
3
<«

\ ol
u PRODUCT CATEGORIES v ABOUT US &3 PRIVACY POLICY TERMS AND CONDITIONS Produ 1 " i

Please login to continue

Email Address * Password *
( [email Address ) password

Remember email |

5t Passwor 7

¥ Guest checkout, quick and easy

2.2 Delivery Options
Select either Delivery or Pick Up.

1. Delivery charges to metropolitan areas: $15 excluding GST

2. Pick Up — free from your local PPG branch warehouse

Notes
1. Next day store pickup is available for orders placed before 12pm.
2. Store pickup is only available between the hours of 11.00am to 2.00pm on
weekdays only.

3. Regional customers have the following option:

a. Contact your state Customer Service team for an estimate freight charge
to your required delivery address OR

b. Arrange your own delivery via your preferred courier OR

c. Organise pick up from your state PPG branch warehouse.
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X Contact/Billing Address

Customer Reference *

( Customer Reference )

Email Address *

( Email Address )

Name * Phone Number *

( Name )( Phone Number )
Address Line 1 * Address Line 2

( Address Line 1 J Address Line 2
Suburb * State * Postcode *

( Suburb \l( Please Select v k Postcode )

Create Account & Remember my details

My Delivery Address is different to my Contact / Billing Address

Enter your contact or billing address in the fields under Contact / Billing Address.

If your delivery address is different to your contact or billing address then check the box

My Delivery Address is different to my Contact / Billing Address.

2.2.1 Delivery Instructions

My Delivery Address is different to my Contact / Billing Address

% Delivery Instructions
Order Comments
Order Comments

@ Pick up is available between 11.00am - 2.00pm weekdays anly. Mote: next day pick up is only available for orders placed befors 12pm

# Freight Options

® (+515.00) Standard Freight (ex GST)

¥ Order Summary

Plus G5
Total inc GST)

3693.96
$65.40
51500
$63.96

$703.52

If you have any delivery instructions you can enter

Comments data field.

the instructions in the Order
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2.3 Guest Checkout

If you do not have an account with us, you can choose to checkout as a Guest by

clicking on Guest checkout, quick and easy.

You will be asked to enter in your contact or billing address.

To checkout as a Guest and create an account, click on the checkbox Create Account

& Remember my details.

If you do not wish to create an account, leave the check box unticked.

X Contact/Billing Address

Customer Reference *
( Customer Reference )

Email Address *

( Email Address )

Name * Phone Number *
N
¥ Name ‘( Phone Number Y,
Address Line 1 * Address Line 2
Address Line 1 PPy ) | Address Line 2
Suburb */ State * Postcode *
( Spby \\( Please Select v K Postcode )

Create Account & Remember my details

¢ My Delivery Address s different to my Contact / Billing Address

If you have logged into your account, your check out screen will look similar to the below:

B Checkout

Step 1 of 3 - Please provide your delivery address details

@ Pick up is available between 11.00am - 2.00pm weekdays only. Note: next day pick up is only available for orders placed before 12pm

‘& Delivery Options

® Delivery Pickup

W Delivery Details

Customer Reference * Order Comments

Customer Reference Order Comments

Delivery Address *

Name
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2.4 Payment

If you are an account customer and you wish to pay by Account, click on Account under

Payment and click on Place order on account

& Payment

Account Credit Card

Charge this order to your account.

@ vour order will be processed and charBed to your account once you clickPlace order on account

B Place order on account /

If you are a non-account customer, enter your credit card details in and click on Process
Payment.

& Payment

Credit Card
Cards Accepted:

VISA®: =

Card Number Card Expiry Date (MM/YYYY)
Credit Card Number Select Month Select Year
Card Security Code (CCV}
XXX
Name On Card
Firstname Lastname

Remember Card Details

o @ vourc

vl be canducte: y via the ew
on e eries, o
B Process Payment

our (_Frequently Asked Questions )

2.4.1 Order Summary

If you wish to view your order details before payment, click on Quick View or Edit under

Order Summary to make any changes to your order.

v
==
u PRODUCT CATEGORIES v ABOUTUS  [DPRIVACY POLICY  TERMS AND CONDITIONS Product Search ‘ 3 s it

© Pickup is available between 11.00am - 2.00pm weekdays only. Note: next day pick up is only available for orders placed before 12pm

= Freight Options

@ (+515.00) Standard Freight (ex GST)

® Order Summary

$291.00
$20.10
$15.00
Plus GST $27.70
Total (inc G5T) $304.60

Important: No credit card fees apply in the interim.
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2.4.2 Quick View / Edit

If you click on Quick View it will provide an overview of your order cart.

Product Qty Price (exusn Unit Discount Total reces:

Tissue Facial 2 Ply 180Sh Pear| 24/Ctn 4 $29.58 CARTON 0.00% £118.32
Code: 702110

I @ o

Towel Centre Feed 280m Pearl 4/Ctn 1 $21.73 CARTON 0.00% $21.73
Code: 926-309

@ sk

&
]

Toilet Tissue Roll 1 Ply 8505h Pearl Eco 48/Ctn 1 $31.15 CARTON 0.00% $31.15
ez 810777

4 (7) 3 @ insiock

If you click on Edit it will provide you with an overview of your order cart but the quantity
fields are enabled to allow you to adjust the order quantity and to Add Note(s), Update

or Remove the items in the order cart.

Product Qty Price jex cs7) Unit Total jasm
Tissue Facial 2 Ply 180Sh Pear| 24/Ctn 4 : $29.58 CARTON $11832
CEIEl @ oo
Towel Centre Feed 280m Pearl 4/Ctn 1 s $21.73 CARTON $21.73
I e l Code: 926309
Ead ° o i | 0 e | 0 v
Toilet Tissue Roll 1 Ply 8505h Pearl Eco 48/Ctn 1 + $31.15 CARTON $31.15
L " Code: 10777
| N\Y @ insto
@3 T T

Once you have made your changes click on Continue To Checkout through to Payment.

2.5 Order Confirmation

Once you have submitted your order, you will receive an alert in green advising Order
Successful.

An email will also be sent to your email address to confirm your order.
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3.0 DASHBOARD
3.1 My Favourites

To find your favourites, you can click on Dashboard then My Favourites at the top menu

bar.

Or just click on Dashboard and under My Pages click on the My Favourites. \When you
click on My Favourites it will display all your favourite items

If you wish to add your favourite products to My Favourites click on the Add to favourites

button when browsing through the product category.

ONUNE

My Pages
My Favourites Order History Orders On Hold
Your fawourite groducts Check the status of your order Orders you've placed on hoid
Order Templates Order Import Approve Orders
Your smed order tempistes Import Orders Orders swsting your speraus
Pay Account Account Enquiry User Maintenance
Pay oucsanding invaices Accourn Sracements Create an maincain users

Page 24 of 39



3.2 Order History

To find your order history, you can click on Dashboard then Order History at the top
menu bar.

Or just click on Dashboard and under My Pages click on Order History.

TR PRI -4 SALES CASH ACCOUNT [OW-50021)

T2 Daaonrd © L logowr T S207.70 e

Real e %
- My Favouriees
Gl rOtuCTEGoRES Y AsOUTUS  HPRNACYPOUCY  TERNSANDCONDTIONS  CONTRACT PRODUCTS ot Se ggern m 1
o

Grders On Held

ONLINE

Cardbo

A range of corrugate: cka

......

My Pages

My Favourites

Vaur favourite produets

Qrders On Hold

Ordess youve plated en heid

Order Templates Order Import Approve Orders

xved order templetes Impert Orders ders awaiting yaur approve

Pay Account

Fay DUTSTENCING INVOices

©

Account Enquiry

I SREREments

o

User Maintenance

Create ana maintain users
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You can find your order history by entering your invoice or order number in the
Invoice/Order Number field or using the drop-down menu to search by Order Status,
Order Date (start or end date), Reference or by Product Search.

& Order History

Check the status of your order

Q Search Range

Invoice f Order Number

Order Status Order Date (start) Grder Date (end)

Your Reference Product Search
All Orders 3110/2018 3041172018
Q  Search

i# Search Results

[E——

Order No. Order Date Status Your Ref Total (ex) Options
14014531 20112018 Placed on Hold sfdsofsdf $196.59

@ view

You can view any orders Placed on Hold by clicking View

:= Search Results

3 records (1 pags}

Order Ne. Order Date Status

Your Ref \'ntal {ex) Options
29/11/2018 Placed on Held sfidsdfsdf \

12014531

14000276 2841172018 Placed an Hold 511538
1400020 221142008 Flaced an H 262
I ® Placed on Hold
Order Details Delivery Address
Entered By: dfsdfsdfds
~dssfsfsdd
dfsdisdds
Sales Order Date: CAMPSELLAELD
29/11/2018 2550
Customer Reference: -
Carrier
sfdsdisd?
Warehouse Code: Standard Freight
2204
Line Product order Qty Unit Shipped Qty
3 ( Tage Packaging 48mm x 75m Clear Acrylic Ultimus 36/Ctn ]
) Code 269-25¢
S carton)
2 Seretch Hand Clear Heavy 500mm x 400m Cast Ultimus 23um 3 ROLL
Cove 193414
{ROLL)
standard Freight
Crarges
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3.3 Orders On Hold (only available to account customers)

To find any orders on hold, you can click on Dashboard then Orders On Hold at the

top menu bar.

Or just click on Dashboard and under My Pages click on Orders On Hold

PPG

ONLINE

[T PR . 55 CAS ACCOMINT® (ON]-2002-4)

ONLINE

Cardboard & Cartons

Arange of corrugated packag eet the

,,,,,,

My Pages

My Favourites

Vaur fevourite products

o

Order History

Chedk the status of

Orders On Hold

Ovdders you've plesed on hold

Order Templates
vaur 52

saved oroer templates

©

Pay Account

Fay oursTaNding invaices

Order Import

Impart Orders

o

Account Enquiry

RatEments

Approve Orders

Orders awaiting yaur approve

o

User Maintenance

Create ana maintain users

Page 27 of 39




You can choose to View the order, Delete Order or Resume Order by clicking on the
required.

Order No. Order date Hold Reference Total Options’

TBA 22/11/2018 $21211

¥ Resume Order

TBA 29/11/2018 219,55

TBA 29/11/2018

Viewing Orders On Hold.

You can choose to Print Order, Delete Order, Copy To Current Order or Resume
Order.

1l Orders On Hold
Ortiers an hold. ready to be placed \\\\

=xm
Your Order Details $192.82

Order: TBA Plus GST- £19.29
oral 521211

[P T——

I '® Placed on Hold

Order Details Delivery Address

Entered By:

Sales Order Date:
211208
Warehouse Code:
2208

Hold Reference:
Hold Reasen:

Line  Product Order Qty Unit Price (ex] Per Discount Total (ex)

i Towrsl Centre Feed 260m Pearl 4rCn cn s1976 TN o 51996

2 Deodorant Block Urinal 4Kg Northfork 1 EACH S61.03 EACH 0% s61.08
] meeemes

2 Bandsaw Blade 5/8ins x 2570mm 3TPI 6/8ox BOK S64.75 BOX o $64.75
v cone sz as2

o Safery Glasses Visitors Clear Medium Impact Guer Presc Glasses 1 PACK 5304 PAIR 0% 54708
Code 4876

Erice Fer 1 FACK,

Subtotal (ex G5T) 519262
Plus GST $19.29

Total (inc G5T) $212.11
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3.4 Order Templates (only available to account customers)

To find your order template, you can click on Dashboard then Order Templates at the

top menu bar.

Or just click on Dashboard and under My Pages click on Order Templates

T T g T r—
s e

ONLINE

rtons

ds of a br

My Pages

o | o o

My Favourites Order History Orders On Hold
Yaur favaurite grodues Cheek the status ef yeur order Orders you've placed en heid
Order Templates Order Import Approve Orders
Yaur saved order templeces Impar: Orders Orders swsiting your appraval

o

User Maintenance

Pay Account
Pay cutstanding nvaices

Qy Order Templates

View & Manage your templates

Fiter by Name B3 - ["& i | Gomo curent orser ©

0 records, 0 page)

Template Name Template Type Date Created Date Updated Created By Total Options

0 records, 0 page)
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3.5 Order Import (only available to account customers)
To import your orders, you can click on Dashboard then Order Import at the top menu

bar.

Or just click on Dashboard and under My Pages click on Order Import

3% Dashboard v L Logour V% S207.70 (i0ivems)

RRRRR >
- My Favourhes 7
ONLINE Orers G Hold

Order Templates

4> Ocdet mport

Approve Orders

\ | Cardboard & Cartons

A range of corrugated packaging to meet the needs of a broad range of

industries

,,,,,

My Pages
My Favourites Order History Orders On Hold

Orelers you've placed on hold

Your favourite products Check the staus of your order /

Order Templates Order Import Approve Orders

saved order templates Import Orders Orders awaiting your approve)

Pay Account Account Enquiry User Maintenance

Pay outsmadinginvoices Ccount StaRements Create ang maintain users
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In this option you can choose to upload your order files via File Upload and then click on

Import Files.

Or you can choose to paste your order data in the Data Import field and then click on
Import Data.

&» Order Import

Insert or upload your order dats via C5

B File Upload @ Import Log

Select file(s) to upload:
S /

= Data Import

Paste CSW data directly into the textbox below following the format: Product Code or APN, Order
Quantity.

/

3.6 Approve Orders (only available to account customers)

To approve any orders you have on hold, you can click on Dashboard then Approve

Orders at the top menu bar.

Or just click on Dashboard and under My Pages click on Approve Orders

[T T o5 5 CASH ACCOUNTS (OWL6002-4)

7= Ouatboard v L Logow P S20790 feme]

Resl éme ¥

o= MyFavourkes
PRODUCT CATEGORIES v ABOUTUS  (PRIVACYSOLICY  TERMSAND CONDITIONS  CONTRACT RRODUCTS 1
Onder iy p—

ONLINE

Orders On bold

Order Templates

ONUNE

Cardboard & Cartons

Arange of corrugated packaging to meet the need!

industries

,,,,,,
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My Pages

0 | o | o

My Favourites Order History Orders On Hold
Vour fevourie orogues Check thestatus of your oder Ordies youve piaced on hoid
Order Templates Qrder Import Approve Orders
Yaursaes orsertempies Imper roers e seing your ap g

Pay Account Account Enquiry User Maintenance
Fay cursmnang I ces Account Surements Create ang maimain users

Search the order you want by entering your order number into the data field and then click

on Search. Click on Clear to search for another order.

@& Order Approval

Below is a list of orders that roval by you.

Search for Orders @ Clear @ Print

0 records, (0 page)

Order No. Order date Entered By Your Reference Total Options
(inc.
GST)

0 records, (0 page)

3.7 Pay Account (only available to account customers)

If you are an Account customer and you wish to pay any invoices on your account, you

can click on Dashboard then Pay Account at the top menu bar:

Or just click on Dashboard and under My Pages click on Pay Account

PIETTTTTI o = o s o enesy

T - T ELT =g Nrry e Tr—

4
ONLINE
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My Pages

My Favourites Order History Orders On Hold
" . 5 o your orcier Crdies youve paced on hod

our favauite Brosuas Chesk the status ef

Order Templates Order Import Approve Orders

rier tempiates Imper: Orders

ders swsting your appraue

s e

Here you can choose to Pay or Reprint your invoice by clicking on the relevant button.

@ Account Payment

Pay outstanding invoices on your account

& Invoice Details
Vou can choose from the day based periads below, t auto-selecr the Invoices far thase tme spans

current: -sg3 50 30 Days: s0.00 60 Days: 50.00 90+ Days: 50.00 UMICMYE"X
Di I pay

Date Invoice # Due Date Invoice Amount Owing iscount  Payment Amount Reprint
20r1/2018 017411 211/2018 s6275 58260 s [CY = p—
Total Payment Amount 50.00

3.8 Account Enquiry (only available to account customers)

If you are an Account customer and you wish to view your account, you can click on
Dashboard then Account Enquiry at the top menu bar.

Or just click on Dashboard and under My Pages click on Account Enquiry

= S Aceount (T v e
=
u PRODUCT CATEGORIES »  ABOUTUS  WIPRIVACYPOLICY  TERMSAND CONDITIONS  CONTRACT PRODUCTS

ONLINE

Cardboard & Cartons
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My Pages

o o o

My Favourites Order History Orders On Hold
Yaur 18 prouct Chesch the Status of your order 0ed on held

ot evourite progucts Orders youve pie

Order Templates Order Import Approve Orders
o saves oraer empieces Imper: Orders Orders awaiing yaur spgrave
Pay Account Account Enquiry User Maintenance

Fay outsmading uoices Account Sistements Create ano mainiain users

You can display or download your account statement by using the drop-down menu to
select the relevant statement and then clicking on Display or Download.

e Account Statement Enquiry

View and download your account statements.

Enquiry Type:

Statement for December

Example of Statement Display

B Statement for December
1/1242018 to 411272018

Subtotal All Periods: Account Balance: Last Payment Date:
$328.90 $328.90 3M2/2018
Current: 30 Days: 60 Days: 90+ Days: Fwd Dated:
-$245.30 -683.60 $0.00 $0.00 $0.00
Transaction Invoice Date Type Invoice # Details DR CR
Date

Balance Brought Forward -$83.60

CLOSING BALANCE $328.90
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3.9 Change Password
If you would like to change your password, click on Dashboard then Change

Password at the top menu bar.

Or just click on Dashboard and under My Profile click on Change Password.

To change/update your password, enter your new password twice and then click on

Change Password.

i= My Dashboard

User, Order & Account Management.

My Profile

o o o

Change Password My Details I My Preferences
ReSET & UPOATE OUf Password o Upaate your gessonal det o Update your persanal preferences

Change Password

New Password * Wew Fassword (confirm) *
New Password Confirm New Password

(@ cance | ¢ crageFocrs

3.10 My Details

If you would like to update your personal details, click on Dashboard then My Details
at the top menu bar.

Or just click on Dashboard and under My Profile click on My Details

Here you can update your notification email address (where all your order confirmation

emails will be sent).

My Details

Login ID

Notification Emall Address
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3.11 My Preferences

If you would like to change your preferences, click on Dashboard then My Preferences
at the top menu bar:

Or just click on Dashboard and under My Profile click on My Preferences.

Use the drop-down menu to display how many order entry lines or default records per

page to display and then click on Apply. You can choose to display by list or grid.

My Profile

o o o

Change Password : My Details i My Preferences
Resen & updte your password . Update your personal desal H date your personal prefireny

My Preferences

Fast Order Entry Lines Default Records per Page * Default Grid / List Display
2 12 Please Select

Receive Email For Hew Alerts.

[0 coms |+ o

4.0 DELIVERY INFORMATION
4.1 Delivery Details

When entering delivery details please note the following:
1. Same day delivery and same day pick up is currently NOT available.

2. Weekend delivery and weekend pick up is currently NOT available.

3. Please ensure delivery date required is a working day.

4. Orders with a weekend delivery date will be delivered/can be picked up on the
next WORKING day if order is placed before 12.00pm.

o

To receive next day delivery, you must place your order by 12.00pm.

6. Orders placed after 12.00pm will be received within 2 working days.

7. A standard freight charge of $15 excluding GST applies for all Greater
Metropolitan deliveries.

8. Store pick up is available between 11.00am — 2.00pm on weekdays only.
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4.2 Delivery Times

Sales Order Delivery Time

Stock Items

Order before 12.00pm Next working day delivery

Order after 12.00pm Dispatched within 2 working days
Local Non-Stock Items Dispatched within 6 working days
Overseas Non-Stock Items Please contact us on 1300 PRO PAC

4.3 Delivery Fees
A standard freight charge of $15.00 excluding GST applies for all Greater Metropolitan

delivery locations.

Regional customers have the following delivery options:
1. Contact your state Customer Service team for an estimate freight charge to your
required delivery address OR
2. Arrange your own delivery via your preferred courier OR

3. Organise pick up from your state PPG branch warehouse.

5.0 Back Orders

For any non-stock items or items on back order, our Customer Service team will contact

you to advise of expected delivery time.

Please advise our Customer Service team if you are happy to wait to receive your order
delivery in full or whether you prefer to receive partial deliveries. Both options can be

arranged at your convenience.
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6.0 HELP
6.1 Contact Us

Should you require further assistance with your order, please click on Contact Us.

Complete an enquiry form with your name, email address and phone number.

Add your comments in the Message field and click Send.

Our customer service or sales representative will respond to your enquiry at the earliest

convenience.

Alternatively, please contact us on 1300 PRO PAC (1300 776 722) to speak with our

customer service or sales representative.
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mailto:vicsales.ppgonline@ppgaust.com.au
http://www.ppgonline.com.au/
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